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We make the 
installation of your new 

flooring easy
 with our  

You will find general guidelines 
that should be followed prior to the 

installation of your beautiful, new 
Abbey flooring. By following these 

guidelines, you can ensure
a trouble-free installation.

Abbey
Pre-Installation

Guide





• Make arrangements prior to the arrival of our 
installer for removal of old flooring. 

• We recommend that all painting is complete 
before your new Abbey flooring arrives.  

• Rooms and closets that will be resurfaced must be 
emptied prior to the arrival of our installer.  

• Remove and box any valuable items near the area 
of installation. 

• Baseboards and moldings, in most installations, 
can be left in place. Our installers will work with 
the molding, but cannot be responsible for any 
damage that may occur.  

• Remove all hanging objects in the area of 
installation. 

• Disconnect and move any electronics, appliances 
or computers.  

• Our installers need access to an area or room to 
store and cut flooring materials. 

• Our installers need access to electrical power in 
the installation area. 

• If you have a preference for the direction of the 
pattern or layout of your flooring, you will need to 
discuss it with your salesperson at the time of the 
purchase. Many of the styles require additional 
material to achieve the closest match possible.  

• If your installation requires sanding, it is a good 
idea to cover all cupboards and furniture in the 
adjacent rooms. 

Pre-Installation

Pre-Installation Checklist





• Thoroughly inspect the flooring once 
our installer has completed the job and 
bring any concerns to their attention 
immediately. 

• Hinged doors may require trimming 
for proper clearance once your new 
Abbey flooring is installed.

• Every installation may require touch-
up to walls, moldings and baseboards. 

• Every installation has material waste. 
These leftover pieces are most common 
in irregular shaped rooms or when 
stairs and halls are recovered. 

• Our installer will remove all waste 
pertaining to the installation of your 
new Abbey flooring. It is the customer’s 
responsibility to clean the flooring after 
installation.

• Allow proper ventilation for 72 hours 
after your Abbey flooring installation 
by utilizing fans. 

Post-Installation

Post-Installation Checklist





Abbey’s guide to
flooring maintenance

begins with

Your new Abbey flooring represents 
a substantial investment in your 
home. An investment that you’ll 
want to keep looking its best for 

many years to come.  No flooring 
lasts forever, but by following the 
maintenance tips outlined on the 
next few pages, you’ll extend the 

life and beauty of your floor.

   Easy
Care & 
Upkeep



• For best results, give prompt attention to 
spots and spills. 

• Use a spoon or dull knife to remove solid 
materials.

• Blot up liquid spills with a white towel.

• Never rub, scrub or use a brush.
     (This may cause damage to the carpet fibers.)

• Use a cleaning agent and procedure 
appropriate for the type of stain being 
removed. 

• Apply all cleaning agents to the cloth 
rather than directly to the stained area 
to avoid saturating the carpet when 
spot cleaning.  Clean the fibers, not the 
backing. 

• Do not rush.  Deep stains might require 
repeat cleaning because they can “wick” 
back up after initial cleaning. 

• Work from the outside to the center of 
large stains.  This prevents spreading.

Place mats inside and outside entrances to 
trap soil before it is tracked into your home. 

Keeping Up Appearances

 Use Entrance Mats

Clean Spots & Spills Immediately



• bleaches
• furniture polish
• oven cleaners
• plant foods and fertilizers
• insecticides 
• acne medication and skin creams
• toilet bowl cleaners
• tub and tile cleaners
• drain cleaners
• bathroom cleaners

• You can’t vacuum too often. Using a 
vacuum with a beater bar or rotating 
brush will loosen the dirt  making it easier 
for the vacuum to remove soil. 

• Carpet with thick loop pile construction 
(berber) may be sensitive to brushing, 
rubbing or scraping of the pile surface 
which may cause fuzzing and pile  
distortion. It is recommended that 
vacuums with suction action only be 
used on these styles. 

• Carpet sweepers and electric brooms are 
useful for picking up crumbs and surface 
soil, but it’s important to know that they 
will not deep clean.

Keeping Up Appearances

Beware of Color-Destroying Substances!

Vacuum Regularly

The chemical ingredients contained in these 
substances can cause your nylon or nylon blend 
carpet to become permanently discolored. 



Use the “Easy as 1-2-3” method to remove 
these stains as outlined on the following pages:

Water-Based Stains

For these stains, start with Step One. If stain 
remains, proceed with Steps Two and Three.

Alcohol
Baby Formula
Beer
Blood
Candy
Chocolate Milk
Clay
Cologne 

Cranberry Juice
Graphite
Ice Cream
Jelly
Ketchup
Liquor
Milk
Soft Drinks

Soil Spots
Syrup
Tomato Juice
Vomit
Water Colors
Watermelon
Wine

Special Water-Based Stains

Coffee Tea Urine

For these stains, start with Step One. If stain remains, 
proceed with Step Three, omit Step Two.

Oil-Based Stains

For these stains, use a spot removal solution. 
Follow directions on package, then proceed 
with the “One-Two-Three” cleaning method.

*Freeze and remove solid materials before cleaning.

The preceding information is for general cleaning reference. For 
complete care & cleaning or for more information regarding removing 
a specific stain go to: 

www.carpet-rug.org/carpet-for-the-home/cleaning-and-
maintenance/spot-solver.aspx

Butter
Chocolate
Cooking Oil
Cosmetics
Crayon
Furniture Dye
Furniture Polish 
Glue*
Gravy

Grease
Gum*
Hand Cream
Ink
Lipstick
Margarine
Nail Polish
Mascara
Mayonnaise

Oil
Oil Paint
Ointment
Peanut Butter
Salad Dressing
Spaghetti Sauce
Varnish
Wax*



This thorough 
guide makes stain 

removal as

Most household stains can 
be removed using the

 “Easy as 1-2-3 method.” 
Oil-based stains, however, will 

require the use of a dry 
cleaning solvent prior to using 

this cleaning method.

   Easy
As

1-2-3



Use a spoon or dull knife to remove solid materials.

For large stains, work from the outside of stain to 
the center to prevent spreading.

Blot up liquid spills with a white towel or paper 
towel.

Mix a solution of ¼ teaspoon of clear hand or 
dish washing detergent with 1 cup of lukewarm 
water. Stir gently.

Apply detergent solution directly to a white cloth, 
and dampen the carpet fibers in the stained area. 
Avoid saturating the carpet. 

Wipe gently. Turn cloth frequently.  Never rub, 
scrub, or use a brush. This may damage carpet 
fibers.

If necessary, use your fingertips to work the 
solution to the base of the stain.

Wet the stained carpet fibers with clear, lukewarm 
water to rinse. 

Cover the spot with an absorbent white towel or 
paper towel and apply pressure to blot. 

Repeat the rinsing and blotting procedures until 
you are sure all traces of detergent have been 
removed.

If the stain is gone, place an absorbent white 
towel or paper towel over the area cleaned and 
weigh towels down with a heavy, color-fast 
object such as weighted plastic wastebasket.

Change towels or paper towels until carpet dries. 

If the stain remains, proceed to Step Two.
(For coffee, tea, or urine, skip Step Two & proceed to
 Step Three.)

Step One



Mix 2 tablespoons of non-bleaching, non-sudsing 
household ammonia with 1 cup of lukewarm water.

Apply ammonia solution. Rinse and blot as outlined in 
Step One.

Do not dry with paper towels. Proceed to Step Three 
to neutralize the ammonia solution.

(Do not use on coffee, tea, or urine stains.)

Mix 1 cup of white vinegar with 2 cups of water.

Apply the vinegar solution. Rinse and blot as outlined 
in Step One.

Most household spills and stains can be removed 
using this easy method. For best results, always 
clean up spots and spills immediately. 

Locate your stain on the accompanying chart and 
follow the cleaning steps until the stain is removed. 

It is not unusual for stains to reappear after spot 
cleaning. This is referred to as “wicking.” Wicking can 
occur when a liquid is spilled on the carpet (usually 
a large amount). Cleaning can remove only the stain 
from the carpet fibers. 

Liquid still remains in the carpet backing or padding. 
Through capillary action, the stain can “wick” 
back up into the carpet fibers. These stains are not 
permanent and typically can be removed by simply 
repeating the appropriate step-by-step directions 
listed here. It is important that you place paper towels 
weighed down by a heavy object over the area 
while the carpet is drying to absorb any remaining 
stain substances.

Professional Carpet Cleaning
Abbey Carpet & Floor recommends professional 
cleaning every 12 to 18 months or before the carpet 
becomes too unsightly.

Important - Please note: Although your carpet may not look dirty, you 
are still required to have your carpet professionally cleaned regularly 
(every 12 - 18 months) to comply with some manufacturers’ stain or soil 
protection warranties.

Step Two

Step Three





Don’t worry! Here are 
tried and tested ways of

While your Abbey Carpet & Floor 
carpet is of the highest quality, it is 
still subject to everyday wear and 
tear.  Here are some tips to keep 

your carpet looking its best.

Correcting

Conditions
Carpet

Common



If loose ends or “sprouts” extend above the 
rest of the pile, trim them off evenly with the 
pile surface. Never try to pull them out. After 
clipping, smooth the area with your fingers. 
Sharp edges on your vacuum cleaner, a 
child’s toy, high heels or animal claws can 
cause this condition. 

All carpet fibers will crush under heavy, 
stationary loads. Crushing can be reduced 
by shifting furniture regularly. Crushed 
areas can usually be restored by covering 
the area with a damp, clean white cloth 
and then very carefully applying heat to the 
cloth with an electric iron on a low setting. 
Remove the cloth and restore the pile while 
it is still hot by brushing it lightly.  Keep traffic 
off the carpet until it is dry.

Correcting Common Conditions

Sprouting

Pile Crushing



After certain carpet styles have been 
subjected to traffic, you may notice areas 
that appear lighter or darker than other 
areas. Don’t be alarmed! Shading is the 
result of the change in direction of the 
pile due to pressure from footsteps and 
vacuuming. Brushing the pile all in one 
direction may temporarily correct shading. 
However, shading is part of the carpet 
styling and should be expected to varying 
degrees. Do not mistake shading for color 
fading. 

When carpet is manufactured, inspected, 
handled, and shipped, it is rolled and 
unrolled many times. A common problem 
called pile distortion or roll crush can occur 
when this happens. It can be corrected only 
after the carpet is installed.

Follow these steps:

• Vacuum the carpet.

• Increase the relative humidity in the room 
to 50% or more.

• Allow several weeks in humid conditions 
and slightly longer in low humidity 
conditions for the pile to recover. 

Correcting Common Conditions

Pile Distortion/Roll Crush

Shading





Keeping your new floor 
beautiful isn’t tough 

when you know how to

Here are several guidelines for hard 
surface flooring maintenance.

Abbey Carpet & Floor recommends 
that you first check with the 

manufacturer of your new hard 
surface flooring for specific cleaning 

techniques that may apply.

Maintain
Hard

Surface
Flooring



Ordinary sweeping and an occasional wiping with a 
damp sponge mop, using a small amount of soapless 
detergent in warm water, will clean your ceramic 
tile beautifully. Soaps are not recommended as they 
leave a film which dulls the surface and promotes 
mildew.  Steel wool pads, acid cleaner and vinegar 
are also not recommended due to the damage 
caused to grout.

Always follow the manufacturer’s recommendations 
(when known) for the proper care of a wood floor. 
Know the type of finish on the wood floor. Follow the 
proper maintenance procedures for the particular 
finish. Never wax a urethane floor. The majority of 
floors installed today have urethane finishes. Never 
use sheet vinyl or tile floor care products on wood 
floors. Self-polishing acrylic waxes cause wood to 
become slippery and appear dull quickly. The only 
remedy in this situation is to sand and refinish the 
floor. Consult with an installer, the finisher or the 
manufacturer if there is any doubt of the kind of 
floor finish. Place mats and throw rugs at doorways, 
exteriors, and interiors to help prevent the tracking 
of grit, dirt and sand. Sweep or vacuum wood floors 
regularly. Never wet-mop a wood floor. Standing 
water can dull the finish, damage the wood and 
leave a discoloring residue. Wipe up food and other 
spills immediately with a dry or slightly dampened 
towel (wipe dry). Put plastic or fabric-faced glides 
under the legs of furniture to prevent scuffing and 
scratching. Remember: cleats, sports shoes, and 
high heels can dent any floor surface. When moving 
heavy furniture, protect wood flooring by slipping 
a piece of cloth or pile under the legs or covering 
each leg with a heavy sock or half of a milk carton. 
For wood flooring in the kitchen, place an area rug 
in front of the kitchen sink to catch sink splashes and 
cut down on wear. 

Maintain Hard Surface

Ceramic Tile

Hardwood Flooring



This flooring requires only basic maintenance. 
Spills and messes are easily wiped up. Regular 
sweeping and occasional damp mopping and 
washing with a manufacturer recommended non-
abrasive cleaner will eliminate particles that can 
scratch and dull the floor.

Ordinary vacuuming and an occasional wipe with a 
damp cloth or mop is usually all the cleaning a laminate 
floor needs. 

For tougher stains, follow these guidelines:

Stain: Grease, wine, juice, chocolate

Clean-up: Warm water and mild detergent

Stain: Shoe polish, ink, crayon, asphalt, cigarettes, nail 
polish

Clean-up: Mineral spirits, acetone (nail polish remover), 
denatured alcohol

Stain: Candle wax, chewing gum

Clean-up: Allow to harden then carefully scrape off with 
a dull blunt scraper.

Maintain Hard Surface

Laminate Flooring

Vinyl/Resilient Flooring
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